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WHAT DO GOOD INTERACTIONS 
LOOK LIKE?



BUT FIRST SOME 
SKETCHING



GROUPS OF 3          (~20 MINUTES)

DYNAMIC QUERIES ARE 
USUALLY GLOBAL
BUT WHAT IF I WANT TO SELECT 
USING DIFFERENT CRITERIA IN 
DIFFERENT AREAS?

TASK: SKETCH AN 
ALTERNATIVE INTERFACE 
THAT LETS YOU DO THIS.

HOMEFINDER WILLIAMSON AND SCHNEIDERMAN 1992



WHAT DOES GOOD INTERACTION
LOOK LIKE?



NORMAN’S STAGES OF ACTION

DON NORMAN
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GULF OF EXECUTION

The difference between the user’s 
intentions and the allowable actions.

GULF OF EVALUATION

The amount of effort that the person must exert to 
interpret the state of the system and to 
determine how well expectations have been met.



TALK ABOUT YOUR SKETCH!
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G O A L :  A  U S E F U L  M E N T A L  M O D E L  O F  
I N F O R M A T I O N

- CAN USERS TELL WHAT THEY CAN DO AND HOW TO DO 
IT? 

- CAN THEY MAKE SENSE OF THE RESULT?
- HOW COULD YOU CHANGE THE INTERACTION TO MAKE 

THESE CLEARER?
- REDESIGN (10 MINUTES)



EXAM
• 2h, Dec 8th
• bring a pencil
• questions from 

lectures (at least 1 
per lecture)

• some creativity 
questions

• some questions 
about assessing 
visualizations

• every student gets 
individual exam 
sheet



EXAM

• best way to mark a box: 

• unacceptable way to mark a box: 

• if you make an error – erase your answer

• if you forgot your eraser, mark the box like this 
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